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GRADUATE SCHOOL OF BUSINESS LEADERSHIP
	Research Focus Area
	Digital Transformation 

	Short description
	This department is dedicated to advancing the understanding of the following focus areas the digital transformation, supply chain management, value chain creation, marketing management, and operations management. These include but are not limited to teaching and learning, research and publication, postgraduate supervision, and engaged scholarship (community engagement) projects. Specifically, these focus areas explore how we can enhance management, leadership and economic fortunes of South Africa and other regions of the African continent in the global context.

	Supervision Team

	Name
	Email
	Academic Profile
	Capacity

	Prof Rabelani Dagada
	dagadr@unisa.ac.za 
	Rabelani Dagada is an Associate Professor of ICT at UNISA Graduate School of Business Leadership. Prior to this, he served as the Professor Practice in Digital Transformation at the Institute of Intelligent Systems, University of Johannesburg, and  Lecturer of Information Systems Management at the Wits Business School (WBS). While at the WBS, he introduced a Programme on ICT Governance and Risk Management and served as its founding Programme Director.
· Prof. Dagada has published peer-reviewed research output on books, chapters in books, journal articles, and papers on conference proceedings.
· He also has extensive experience in the private sector wherein he held senior positions in the field ICT. 
· Dagada holds Masters in Educational Computing (Rand Afrikaans University), Masters of Commerce in Information Systems (Wits), PhD in Information Systems (UNISA), and PhD in Developmental Economics at the Wits School of Governance.
· His research interests include the following: digital technologies (such as artificial intelligence, internet of things, big data, blockchain, 3-D Printing, sensors, quantum computing, augmented reality, virtual reality, metaverse, autonomous vehicles, flying cars, and biotechnology); digital health, ICT policy regulation; ICT in education; information systems management; digital governance; cybersecurity; digital transformation; digital business; digital banking; fintech; and development economics, and public policy.

	5 DBLS

	Prof Masike Malatji
	malatm1@unisa.ac.za 
	Masike is an Associate Professor of ICT at the Graduate School of Business Leadership (SBL). He possesses over two decades of management consulting experience in the field of information and communication technology (ICT) and has undertaken numerous projects in South Africa, other regions of the African continent, and overseas. Masike's research interests include enterprise information technology security, operational technology cybersecurity, technology entrepreneurship, socio-technical systems, and engineering/technology management - all of which encompass the digital transformation of enterprises and critical infrastructure. He holds a Doctor of Engineering degree along with other qualifications in science and engineering. In addition to his academic pursuits, Masike actively participates in several community and professional engagement activities and holds memberships in various organisations.
	3 DBLs

	Prof Walter Matli
	matliw@unisa.ac.za
	Walter Matli is a senior academic and associate Professor at UNISA, School of Business Leadership in the department of Digital Transformation and Value Chain. His current research focuses on the digital futures with emphasis on societal challenges and cross-cutting capabilities, business value of information technology, artificial intelligence for business, big data, digital remote workers, technology inequalities, information system auditing, technology use, acceptance and impact. 
	5 DBLs

	Prof Nhlanhla Mlita
	wiltonb@unisa.ac.za
	Prof Nhlanhla Mlitwa (Mlita) entered the teaching, learning and research on pedagogy and change in higher education in 2003. Doubling up as an Adjunct professor in the Department of Information Systems at the University of Cape Town (UCT), he managed to push 7 books on IT; Telecommunications Networks, IS, Software engineering, and Mobile Applications - to support teaching, and PG research advancements in the Western Cape region in this highly productive period. 
RESEARCH ENGAGEMENTS:
· Research Management, IP and Tech Transfer
· Communication Networks, Mobile Applications 
· Software Engineering; Agile Methods
· Computer assisted learning; e-Learning and m-Learning in Higher Education (ICT, pedagogy & change) – 
· ICT-4-D (including e-Health, e-Government, e-Commerce, e-Business
SHORT BIOGRAPHY 
Director of Research / Also serving as the Acting DVC (Research & Innovation), UNIZULU (2015-2021).
Prior experience (2005-2015) includes development of PG Programme in Information Technology (IT) for the Newly merged PENTECH and CAPETECH – becoming the Cape Peninsula University of Technology (CPUT) in 2005 in Cape Town. 
A lead coordinator of the CITI collaborative initiative between Universities and the IT industry in the Western Cape (2007 – 2015). Thereby facilitating research collaboration between universities and the industry, collaboration on ground breaking technology solutions (innovations & inventions), and caltivating student readiness to meet industry needs when serving on work-integrated learning and intenships. 
A senior researcher in ICT infrastructure and networks under the HictE project (held by the 5 HE institutions in the Western Cape) (operating from the KEWL project centre, Goldfields Building, UWC) from 2003 to 2005. Before then, Mlitwa was a senior researcher in the ICT space at HBDvc and Bridges.org., in 2001-2003, 
All of this however, started by doubling-up as a PG student and an instructor/senior technician at the Humarga Computer lab, 2nd Floor, BJ Vorster Building, Stellenbosch University from 1998 to July, 2001.
Highlight: 
Work of the D-Lab as a visiting scholar at the MIT, Boston in Massachusetts, Cambridge (USA) in 2017-18.
Focus: University-Industry Tech-Transfer (TT) and Commercialisation Models of Technological Innovations and Inventions 
You may browse the 2 recent contributions: 
(i) http://postgradenvironments.com/2017/11/06/deciding-masters-degree/
(ii) http://postgradenvironments.com/2017/11/06/understanding-pg-journey-process/ 
EU Investment Bank Books Review: Financial Situation of the African Continent
(iii) www.scienceopen.com/book/review?vid=e13843c8-b5f3-4cdb-9425-ab89a11bcc0f&review=24ad5349-5613-4e50-9b27-16010eb432dd  
                                                                                           
www.scienceopen.com/book/review?review=2bd68f72-5f07-4506-b613-db7dbcbf5572&vid=54179f5e-2224-4c19-ab19-d4ee92eafd59 
	37 DBLs

	Prof Kgabo Mokgohloa
	mokgok@unisa.ac.za 
	· PhD (Industrial Engineering), University of South Africa 
· MTech (Eng): Industrial, Tshwane University of Technology (TUT)
· BTech (Eng): Industrial. Technikon Pretoria, now TUT
· Graduate Diploma in Engineering (Civil): Wits University
· National Diploma (Eng): Chemical, Technikon Northern Transvaal, now TUT 
· International Coaching Federation Accredited Ubuntu Coach
Prof. Kgabo Mokgohloa is an Associate Professor in the Graduate School of Business Leadership at the University of South Africa. His work integrates systems thinking, system dynamics, digital transformation, industrial engineering and strategy design & strategy deployment, and strategic dynamics to solve complex organisational and societal challenges. He has more than twenty-five years of executive, engineering, sustainability and academic leadership experience spanning higher education, state-owned enterprises, manufacturing, logistics and consulting.
His research focuses on understanding organisations as complex adaptive systems and developing strategic interventions that improve organisational performance, sustainability and societal impact. He has supervised numerous Master's and Doctoral candidates across Business Leadership, Engineering Management, Industrial Engineering, and Digital Transformation, and has successfully supervised doctoral and master's students in multiple disciplines. He has published extensively in accredited international journals and conference proceedings in digital transformation, systems dynamics, sustainability, artificial intelligence, engineering management and organisational performance.
Prof. Mokgohloa welcomes Master's and Doctoral candidates whose research seeks to address complex organisational and societal challenges through interdisciplinary, systems-oriented scholarship. His research supervision spans strategic leadership, digital transformation strategy, systems thinking, system dynamics, and complex adaptive systems, with a particular emphasis on enabling organisations to navigate complexity, uncertainty, and technological disruption. He also supervises research in strategic management, business model innovation, energy dynamics, sustainability and ESG, circular economy, Industry 4.0 and Industry 5.0, digital government, public sector innovation, engineering management, knowledge management, operations management, socio-technical systems, organisational learning, strategy execution, innovation management, decision sciences, value engineering, process improvement, business process management, organisational resilience, the future of work, supply chain optimisation. His supervisory approach encourages theoretically rigorous, methodologically sound, and practice-oriented research that generates innovative solutions with measurable organisational, societal, and policy impact.
	8 DBL
5 MBA
1 MBL

	External supervisors
	External supervisors
	External supervisors are industry practitioners and/or academics with extensive experience the field of ICT.
	40

	Reading: Subject Field

	Al-Surmi, A., Bashiri, M., & Koliousis, I. (2022). AI based decision making: combining strategies to improve operational performance. International Journal of Production Research, 60(14), 4464-4486.
Carrilho, J., Videira, D., Campos, C., Midão, L., & Costa, E. (2023). Changing the paradigm in health and care services: Modern value chains using open innovation for the creation of new digital health solutions. Frontiers in Digital Health, 5, 1216357.
Hugos, M. H. (2024). Essentials of supply chain management (5th ed.). Wiley.
Kilpatrick, C., & Conroy, K. M. (2026). Driving digital sustainability in global value chains: Multinational enterprises as chief orchestrators. Academy of Management Perspectives, 40(2), 252–273.
Lee, J.L. (2023). A digital business premier (second edition). Silk Route: Johannesburg.
Mofokeng, T. M. (2025). Green practices and supply chain performance in South African textiles: Evidence from Gauteng. South African Journal of Business Management, 56(1), a5289.
Peng, Y., Xiao, Z., & Li, Y. (2026). The impact of digital transformation on sustainable supply chain performance: The mediating effect of service innovation. Data Science and Management. Advance online publication. https://doi.org/10.1016/j.dsm.2026.02.001.
Singh, P. K. (2023). Digital transformation in supply chain management: Artificial Intelligence (AI) and Machine Learning (ML) as Catalysts for Value Creation. International Journal of Supply Chain Management, 12(6), 57-63.
Tiwari, P.A. (2024). Moderating Role of Supply Chain Re-engineering Capabilities on Artificial Intelligence-Based Risk Management and Supply Chain Agility: A Resource-Based View. In: El Khoury, R. (eds) Anticipating Future Business Trends: Navigating Artificial Intelligence Innovations. Studies in Systems, Decision and Control, vol 535. Springer, Cham. https://doi.org/10.1007/978-3-031-63569-4_15

	Reading: Research Methodology

	SAGE. 2023. SAGE Campus. Available at: https://sagepub.libguides.com/campus/courses (Accessed on 08 March 2023).
Trafford, V. & Lesham, S. 2012 Stepping Stones to Achieving your Doctorate: Focusing on Your Viva from the Start, Berkshire: Open University Press
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